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Legal Notice and
General Terms of
Use

“COORDINADORA INTEGRAL OPTICA DE SERVICIOS AGRUPADOS, S.L.” (CIOSA), hereinafter,
the "CIONE GROUP", the entity responsible for the Website (hereinafter “www.cione.es” or the
"Website"), offers its Users (hereinafter, the "User" or "Users") this document, in compliance with
the provisions of Law 34/2002, of 11 July, on the Information Society Services and E-commerce
(LSSICE), and to inform all Website Users about the conditions associated with use of the
Website.

Any person accessing the Website will assume the role of a User, and undertakes to observe and
comply with the provisions established in this document, as well as any other legal regulations
that may apply.

The CIONE GROUP reserves the right to update or change any information displayed on the
Website without prior notice or the obligation to inform Users, considering publication on the
Website as sufficient, as well as the exchange of messages via the e-mail shown at www.cione.es
(datos@cione.es) or with its authorised staff.

In any case, the Services or Products offered on www.cione.es can only be arranged/purchased
by natural persons of legal age or legal persons through one of the company's proxies or legal
representatives.
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1. IDENTIFICATION DETAILS

Corporate name: “COORDINADORA INTEGRAL OPTICA DE SERVICIOS AGRUPADOS, S.L."
Trade name: CIONE GROUP

Tax ID code: B82396235

Registered address: Parque Empresarial Pinar de las Rozas, calle José Echegaray 7 — 28232 Las
Rozas (Madrid).

E-mail: datos@cione.es

2. AIM

This Legal Notice aims to regulate the use and protection of User data on the Website with URL
www.cione.es and the different available Areas, Services and Products on the Website
(hereinafter, the "Services").

Users accessing and browsing www.cione.es and/or using the Services offered on the Website
accept each clause of this version of the Terms of Use published by CIONE GROUP when
accessing www.cione.es. Therefore, all Users must understand the importance of reading the
Terms of Use on this Website.

LIKEWISE, ACCESSING AND USING CERTAIN SERVICES, WHETHER OWN OR THIRD PARTY,
WHICH ARE AVAILABLE TO USERS ON WWW.CIONE.ES AND WHICH ARE MANAGED BY THE
CIONE GROUP MAY BE SUBIJECT TO CERTAIN GENERAL TERMS AND CONDITIONS OF
CONTRACT OR ADDITIONAL REGULATIONS ON USE OF THE WEBSITE. ACCORDING TO EACH
CASE, THE ABOVE TERMS AND REGULATIONS MAY REPLACE, AMEND AND/OR PROVIDE
ADDITIONAL INFORMATION. THEREFORE, THE USER MUST READ AND ACCEPT THESE TERMS
AND CONDITIONS BEFORE ACCESSING THE WEBSITE AND/OR USING THESE SERVICES AND
CONTENT.

3. WEBSITE CONTENT

The Website of the CIONE GROUP provides Users with an online catalogue of products and
services that are directly and/or indirectly related to the optical and audiology sectors.

4. OWNERSHIP OF THE WEBSITE CONTENT

All elements hosted on the Website: text, images, trademarks, audio and video files, logos,
software files, combinations of colours, as well as the structure, selection, layout and presentation
of contents are the property of the CIONE GROUP or of third parties, and they are protected by
Spanish and international Industrial and Intellectual Property laws. Likewise, without prejudice to
the above, the Website content is regarded as a software application and, as such, the applicable
Spanish and EU regulations must be complied with.

By accessing the Website, the User is not granted any rights to use its content, whether existing
or future, for its own personal use, i.e., beyond what is strictly required for the correct use of the
Website.

5. TERMS OF USE AND ACCEPTANCE

By accessing and using this Website, the User acknowledges their status as such and fully
accepts these Terms of Use, along with any specific conditions established for specific provided
on the Website. Moreover, the User undertakes to use the Website and its Services in compliance
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with the Law, this Legal Notice, the specific terms of certain Services, and any other applicable
notices, regulations and guidelines, as well as with morality, generally accepted ethical standards
and public order.

The Website may be freely visited by Users, excluding functions hosted in restricted areas, or
which require Users to sign up, which would require them to complete the corresponding "User
registration form". The form must be completed according to the regulations of the Service or
any other applicable Terms and Conditions.

All information provided by the User through the Welbsite must be accurate. Therefore, the User
guarantees that the information provided in relation to the use of certain Services is accurate.
Likewise, the User will be responsible for ensuring that all information provided to the CIONE
GROUP is always up-to-date as required, according to the User's current situation. To this end,
the CIONE GROUP shall not be held liable for the harm caused to third parties in relation to the
information provided by the User.

In this regard, Users must refrain from using the Services for illegal purposes or effect, which are
prohibited in this Legal Notice, which may harm the rights or interests of third parties in any way,
and which may harm, render useless, overload, impair or prevent normal use of the Services,
computer equipment and documents, files or any other type of Content hosted in the CIONE
GROUP's devices, in the devices of other Users or of any Internet User (hardware and software).

In particular, and by way of example, but not exhaustively, the User undertakes not to transmit,
distribute or make available to third parties any information, data, content, messages, graphics,
drawings, sound and/or image files, photographs, recordings, software and, in general, any type
of materials that may:

e In any way undermine or violate fundamental rights and public freedoms recognised by
the Constitution, in international treaties, and in other applicable laws;

e Cause or have the potential to cause an unreasonable level of distress or fear;

e Lead to or have the potential to incite the participation in activities that pose a risk or are
detrimental to physical health and psychological balance;

e Be misleading, incorrect, unclear, overstated or outdated, potentially causing confusion
about its purpose or the intentions of the sender;

e Inany way damage the credibility of the CIONE GROUP or of third parties;

¢ Infringe the regulations on the secrecy of commmunications;

e Constitute unlawful, misleading or dishonest advertising and, more broadly, any act of
unfair competition, if applicable; Be protected by any form of intellectual or industrial
property owned by third parties, and for which the User has not been previously
authorised by the owner to use such information for the intended purpose;

e Encourage, provoke or support unlawful, offensive, defamatory, slanderous, violent
behaviour or, in general, any actions that go against the law, ethical principles, public
order or commonly accepted moral standards;

e Encourage, provoke or support actions, attitude and opinions related to discrimination on
the grounds of age, race, religion, gender or condition;

e Incorporate, provide or allow access to products, items, messages and/or Services that
may be illegal, violent, offensive, harmful, morally degrading or, in general, contrary to law,
moral standards and public order or widely accepted good customs;

e Violate the trade secrets of third parties;

e Be contrary to the right of honour and personal and family privacy of people or to the
image of people;

e |Incorporate viruses or physical or electronic means that may damage or prevent normal
functioning of the network, system or computer equipment (whether hardware or
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software) of the CIONE GROUP or third parties, or which may damage electronic
documents and files stored in such computer equipment;

e Cause the malfunction of the Website or its Services due to its design characteristics
(such as the format, extension, etc.);

e Contain HTML tags different to those that are expressly authorised by the CIONE GROUP.

The user undertakes to using the content on the Website properly, including but not limited to,
the texts, photographs, graphics, images, icons, technology, software, links and other audio-visual
and sound content, as well as the graphical design and source code, in compliance with the law
and these Terms of Use, the specific conditions of certain Services and other notices, regulations,
terms of use and instructions appearing on the Website, as well as according to moral standards
and public order or widely accepted good customs, and public order, and, in particular,
undertakes to refrain from:

e Eliminating, tampering with or in any way altering the “copyright” and other identification
details of the reservation of rights of the CIONE GROUP or of its holders, of the digital
fingerprints or any other technical resources established for recognition purposes;

e Reproducing, copying, distributing, disseminating or communicating publicly,
transforming or editing content, unless this is authorised by the holder of the
corresponding rights and this is legally permitted;

e Obtaining or even trying to obtain the content using methods other than those accepted
for such purposes, according to each case, or which have been indicated on the Website.
In general, this also includes any other method or system that is cormmonly used on the
Internet.

6. PRIVACY AND DATA PROCESSING

When certain contents or services needed to be accessed to provide personal data, Users will
guarantee the truthfulness, accuracy, authenticity and validity of such data. The CIONE GROUP
shall process the data with the corresponding automated processing systems, according to their
nature or purpose, under the terms included in the section on the Privacy Policy.

With regards to anonymous browsing, the CIONE GROUP shall only gather and store the
following information from Users browsing its Website:

e The domain name of the Internet service provider.
e The date and time of access to the CIONE GROUP's Website
e The URL of the website from which the link leading to the CIONE GROUP Website's was

generated.
e The number of daily Users of each section.

The information obtained will be totally anonymous and cannot be linked to a specific User or be
used to identify Users.

With regards to browsing cookies, the CIONE GROUP does not use Cookies or other
applications to obtain the personal data from the User without his/her consent.

With regard to personal data, Users are informed that, in compliance with Organic Law 3/2018 on
the Protection of Personal Data and Guarantees of Digital Rights (LOPDGDD), on the Law on
Information Society Services and E-commerce (LSSI-CE) and the General Data Protection
Regulation (CDPR), the CIONE GROUP is the data processor of a file that stores the data
gathered from its customers who browse the CIONE GROUP's welbsite or which are managed by
the Group; in relation to enquiries, requests or for the arrangement of services/purchase of
products; or any transaction or operation carried out.
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The personal data is provided on a voluntary basis, but it is needed to maintain the commercial
relationship.

User's data will be managed to process and fulfil the terms and conditions of the commercial
relationship, and to send advertising contents about certain activities, products, posts, services,
offers, special promotions and documents of a different nature of the CIONE GROUP and other
entities of the optical, fashion, leisure, jewellery and cosmetics sector, via different channels
(including email or SMS). In the case of the latter, the information sent by the CIONE GROUP will
only refer to services or products according to your profile and which best suit your
characteristics and/or needs.

Users accept to have their data disclosed for the sole purposes indicated in the above paragraph
to subsidiaries or participated entities of the CIONE GROUP, in particular “COOPERATIVA
INDUSTRIAL DE OPTICA SOC. COOP. CIONE” (CIONE) and “FUNDACION CIONE RUTA DE LA
LUZ" (detailed and up-to-date information about the Group's entities can be found at

www.cione.es).

Finally, we inform you that your data may be transferred to Financial Institutions with the
purpose of managing payments and collections.

If you do not wish to receive information about the activities, latest features, publications and/or
any other information about the CIONE GROUP or of subsidiaries and participated entities of the
CIONE GROUP, the User must send an email to datos@cione.es (Partner Assistance Service) or a
letter by post to: Parque Empresarial Pinar de las Rozas, calle José Echegaray 7 — 28232 Las Rozas
(Madrid), including your request.

To exercise your rights of access, opposition to treatment, rectification and cancellation, please
send a letter with the subject "Data Protection", describing the corresponding request and
including a photocopy of the data subject's National ID Document to the following address:
Parque Empresarial Pinar de las Rozas, calle José Echegaray 7 — 28232 lLas Rozas (Madrid),
including your request.

To cancel or revoke the data subject's express consent to the processing of their personal data,
the CIONE GROUP may terminate the agreement to provide the service if this is required to
ensure optimum delivery of its services.

7. INDUSTRIAL AND INTELLECTUAL PROPERTY

The User acknowledges and agrees that all content displayed on the Website, including but not
limited to designs, texts, images, logos, icons, buttons, software, trade names, trademarks or any
other symbols designed for industrial and/or commercial use, are subject to Intellectual Property
rights, and that all trademarks, trade names and distinctive signs, along with all industrial and
intellectual property rights related to the content and any other elements hosted on the Website,
are the sole property of the CIONE GROUP and/or of third parties, who have the exclusive rights
to use them to market their products and services.

Therefore, the User undertakes not to reproduce, copy, distribute, disseminate or communicate
publicly in any other way, transform or modify the content, whereby the CIONE GROUP will not
be held liable from any claims derived from failure to observe the above obligations.

The breach of any of these rights may result in a violation of these provisions and could be
considered a criminal offence punishable under Article 270 and following sections of the
Penal Code.
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In no case does access to the Website constitute a waiver, transmission, licensing, or
assignment, whether full or partial, of these rights, unless explicitly stated otherwise.

Publishing photographs, videos, articles, blogs, messages, web pages, storing files or public
disclosure of any other content on the CIONE GROUP's Website will entail recognition in
favour of the CIONE GROUP of an indefinite and free license according to the comprehensive
scope established in the applicable laws, which is also non-exclusive and with a global
coverage, to use, copy, sub-license, adapt, transmit, execute or disseminate to the public any
content, for free and commercially, of any of the rights mentioned above, whether fully or
partially.

The content, texts, photographs, images, computer software, source code and, in general, any
intellectual creation hosted on the Website, as well as the Website as a whole, as a multimedia
work of art, are protected by the current intellectual property laws with the corresponding
copyrights. The CIONE GROUP is the holder of the elements included in the graphical design of
the Website, such as menus, browsing buttons, HTML code, texts, images, textures, graphics or
any other content on the Website. In any case, the CIONE GROUP has the corresponding
authorisation to use such elements.

The Website's content may not be fully or partially reproduced, nor recorded with any type of
information recovery system or with any other means or methods, unless the express
authorisation is given in writing by the Entity.

Likewise, it is strictly prohibited to eliminate, avoid or tamper with the "copyright", as well as with
the technical protection devices or any other information mechanisms that could contain the
content. Users of the Website undertake to respect the above rights and to prevent any type of
action that could be detrimental to such rights. To this end, the CIONE GROUP reserves the right
to exercise any legal actions to protect its legitimate intellectual and industrial property rights.

8. OBLIGATIONS AND RESPONSIBILITIES OF THE WEBSITE'S USERS
The User undertakes to:

1. Use the Website, and its contents and services properly and according to the law, in
accordance with: (i) the applicable laws in force; (ii) the General Terms of Use of the
Website; (iii) moral standards and widely accepted good customs (iv), and public order.

2. Obtain the technical resources and meet the requirements needed to access the
Website.

3. Provide accurate information when completing the Website's forms with personal data
and ensure such data is up-to-date at all times and that it represents the User's current
situation faithfully. The User will be solely responsible for any inaccurate or false
statements made and for any harm caused to the CIONE GROUP or to third parties.

However, in addition to what is established in the previous section, the User must refrain from:

e Using the Website and/or its content in an unauthorised or fraudulent manner for illegal
purposes or effects, as described in these General Terms of Use, in a way that infringes on
the rights and interests of third parties, or that could in any way harm, disable, overload,
degrade or obstruct the proper functioning of services, documents, files or any type of
content stored on any computing device.

e Accessing or trying to access restricted resources or areas of the Website without meeting
the conditions required to do so.

e Causing damage to physical or logical systems of the Website, of its providers or third
parties.
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e Introducing or spreading computer viruses or any other physical or digital mechanisms
that may harm the physical or digital systems of the CIONE GROUP, its providers or third
parties.

e Trying to access, use and/or tamper with the data of the CIONE GROUP, third-party
suppliers and other Users.

e Reproducing or copying, distributing, allowing public access through any public
communication method, transforming or editing content, unless this is authorised by the
holder of the corresponding rights and this is legally permitted;.

e Eliminating, hiding or tampering with the notes on intellectual or industrial property
rights and other third-party identification details of the CIONE GROUP or of third parties
incorporated into the contents, as well as of the technical protection devices or any other
information mechanisms that could be inserted into the content.

e Obtaining or even trying to obtain the content using methods other than those accepted
for such purposes, according to each case, or which have been expressly indicated on the
web pages on which the content is hosted. In general, this also includes any other
method or system that is cormmonly used on the Internet, since there is no risk to causing
harm or rendering the Website and/or its contents useless.

In particular, and by way of example, but not exhaustively, the User undertakes not to transmit,
distribute or make available to third parties any information, data, content, messages, graphics,
drawings, sound and/or image files, photographs, recordings, software and, in general, any type
of materials that may:

e In any way undermine or violate fundamental rights and public freedoms
recognised by the Constitution, in international treaties, and in other applicable
laws.

e Encourage, provoke or support unlawful, offensive, defamatory, slanderous, violent
behaviour or, in general, any actions that go against the law, ethical principles,
public order or cormmonly accepted moral standards.

e Encourage, provoke or support actions, attitude and opinions related to
discrimination on the grounds of age, race, religion, gender or condition.

e Incorporate, provide or allow access to products, items, messages and/or Services
that may be illegal, violent, offensive, harmful, morally degrading or, in general,
contrary to law, moral standards and public order or widely accepted good
customs.

e Cause or have the potential to cause an unreasonable level of distress or fear.

e Leadto or have the potential to incite the participation in activities that pose a risk
or are detrimental to physical health and psychological balance.

e Be protected by the Group's or third-party's intellectual or industrial property
protection laws and for which the intended use has not been authorised.

e Be contrary to the right of honour and personal and family privacy of people or to
the image of people.

e Constitute any form of advertising.

e Include any type of virus or malicious program that prevents the normal
functioning of the Website.

If a password is required to access some of the Website's contents and/or services, Users will be
required to ensure that it is kept secret at all times. As a consequence, Users will be responsible
for not sharing the password with anyone, undertaking to not disclose or transfer it to third
parties whether temporarily or permanently, nor to allow access to these services and/or
contents to unauthorised persons.

Likewise Users will be required to inform the Group about any event that could be associated
with the unauthorised use of their password, such as, but not limited to, its theft, loss or
unauthorised use, so the password can be immediately cancelled. As a consequence, before the
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above notification is made, the CIONE GROUP shall not be held liable for any responsibility
derived from improper use of the password. Therefore, the Website's Users will be responsible for
any illegal use of the content and/or services by unauthorised third parties. In the event of
negligent or intentional failure to fulfil any of the obligations established in these General Terms
of Use, the User will be responsible for any damages and losses that may result for the CIONE
GROUP.

9. LIMITATION OF LIABILITY OF THE CIONE GROUP

Uninterrupted access, correct visualization, downloading or usability of the elements and
information on the website cannot be guaranteed, as they may be prevented, restricted or
disrupted due to factors beyond its control. The CIONE GROUP shall not be held liable for the
decisions adopted as a consequence of access to the content or information offered.

The service shall be interrupted or the relationship with the User terminated immediately if it is
detected that the Website or any other services available on the Website are not being used
according to these General terms of Use. The CIONE GROUP shall not be held liable for any
damages, losses, claims or expenses derived from using the Website.

It will only be responsible for eliminating as soon as possible any content that could generate
such problems, provided that it is notified about this.

In particular, the CIONE GROUP shall not be held liable for any form of harm that may derive
from the following, among others:

1. Disruptions, interruptions, malfunction, omissions, telephone line faults, delays, blockages
or disconnections in the electronic system's operation, due to deficiencies, overloads and
errors in telecormmunication lines and networks, or any other factor beyond the CIONE
GROUP's control.

2. Unauthorised interference using malicious software of any type and through any

communication medium, including computer viruses or similar threats.

Inadequate or improper use of the Website.

Security or browsing errors caused by issues in the browser or due to using old versions of

the browser. The Website's administrator reserves the right to fully or partially remove any

content or information hosted on the Website.

N

The CIONE GROUP shall not be held liable for damages of any nature derived from improper use
of the free services by the Website's Users. Likewise, the CIONE GROUP shall not be held liable for
any consequences arising from the content and information received in the contact forms, which
will only be used to answer enquiries and doubts. Moreover, if any damages are caused due to
the illegal or incorrect use of such services, the User may be asked to compensate for such
damages.

Users shall not hold the CIONE GROUP liable for any damages derived from third-party claims,
actions or lawsuits as a result of their access to or use of the Website. Likewise, Users will be
required to compensate the CIONE GROUP of any damages caused by the use of robots, spiders,
crawlers or similar tools used to gather or extract data or any other action that increases the
Website's load over normal levels.
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10. INSERTING HYPERLINKS

The User undertakes not to reproduce the Website's content by any means, not even using
hyperlinks, unless expressly authorised to do so in writing by the Data Protection Officer.

The Website may include links to other websites managed by third parties to provide the User
with access to the information of partner and/or sponsoring companies. According to the above,
the company shall not be held responsible for the content in these websites. Likewise, it shall
position itself as a guarantor nor as party that offers the services and/or information provided to
third parties through third-party links.

The User has a limited, revocable and non-exclusive right to create links to the Website for private
use but never for commercial use.

Other websites including a link to the CIONE GROUP's Website:

e May not provide false information about their commercial relationship nor
authorise that they have been authorised to include the link, brands, product
names, trade names, logos or other proprietary images and/or content of the
CIONE GROUP.

e May not include any form of vulgar, offensive, obscene and/or controversial
content, which incites acts of violence or discrimination on the grounds of gender,
race or religion, which is contrary to the public order or illegal.

e May not link to any other page of the Website other than the home page.

e Must provide a direct link to the CIONE GROUP's website without allowing
external websites from reproducing the contents of the CIONE GROUP's \Website
as part of its website or within its frames, or create a browser on any of the
Website's pages. The CIONE GROUP may ask Users to eliminate any link to the
Website at any time, which must be immediately deleted by Users.

The CIONE GROUP cannot control the information, content, products or services on other
websites with links to its Website.

In addition, Users and any person who wishes to include a hyperlink to their website or portal to
the Website must meet the following conditions:

e The hyperlink will only direct to the Website's “Home Page” but may not reproduce its
contents.

e Aframe will not be created with the Website's links.

e No false, inaccurate or incorrect statements will be made about the links to the Website
and the Forums Service.

e No content on the Website will infer that the CIONE GROUP has authorised a hyperlink to
be used or that it accepts to provide the Services offered or posted on the Website in
connection to the hyperlink.

e Except for the signs included in the hyperlink, the page with which the hyperlink is linked
will not contain any distinctive sign owned by the CIONE GROUP, in compliance with the
current Laws, unless the CIONE GROUP has expressly authorised this.

11. NOTIFICATIONS
All notifications must be sent by Users or third parties to the CIONE GROUP through the
following channels to ensure they are received properly:
e By post to CIONE GROUP, Parque Empresarial Pinar de las Rozas, calle José Echegaray 7 —
28232 Las Rozas (Madrid).
e Byemail to: datos@cione.es

10
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If the notification is associated with unlawful activities or a violation of industrial or intellectual
property rights, please attach the documents and evidence of this, as well as a statement of the
truthfulness of this, by sending an email to datos@cione.es

12. DURATION, MODIFICATION AND INTERRUPTION OF THE SERVICES

The CIONE GROUP reserves the right to interrupt the Services when deemed appropriate, in
particular, for Users who violate the provisions set forth in these terms of use. Likewise, the CIONE
GROUP may improve its Services and, in the benefit of Users, modify the content of the Website
at any time and without prior notice, or any aspect of the Website or its conditions in terms of
functioning, techniques and usage. Likewise, with a view to improving the Website and
establishing optimum quality levels, a priority and core aim of the CIONE GROUP, Users may
suggest any changes they deem to be useful by contacting the CIONE GROUP's supervisors or
managers.

13. STATEMENTS AND WARRANTY

Broadly speaking, the content and services appearing on the Website are offered for information
purposes only. Therefore, under no circumstances shall offering such content and services entail
that the CIONE GROUP grants any form of warranty or representation regarding the content and
services provided on the Website, including, but not limited to, guarantees related to lawfulness,
reliability, usefulness, truthfulness, accuracy or merchantability, except to the extent that such
representations and warranties must be included by law.

14. FORCE MAJEURE

The CIONE GROUP will not be held responsible for failure to provide the service when this is due
to prolonged power supply outages, problems in telecommunications systems and lines, social
conflict, strikes, uprising, explosions, floods, Government actions and omissions and, in general,
any case associated with force majeure or fortuitous events.

15. DISPUTE RESOLUTION. APPLICABLE LAW AND JURISPRUDENCE

These General Terms of Use and any form of use of the Website will be governed by the Spanish
legislation. The parties shall submit to the Courts and Tribunals of Majadahonda (Madrid) to
resolve any dispute.

Should any provision of these General Terms of Use be deemed unenforceable or void under the
applicable legislation or as a result of a judicial or administrative ruling, such unenforceability or
nullity shall not render these General Terms of Use as a whole unenforceable or void. In these
cases, the CIONE GROUP shall modify or replace this stipulation with another one that is valid
and enforceable and that, to the extent possible, achieves the aim and intention reflected in the
original stipulation.

Last modified: 17 July 2023
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